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2016 HIGHLIGHTS

"All the speakers presented well. The content
was very informative and | learnt a lot from
the presentations."

Financial Ombudsman Service (Australia)

"Excellent specialists, great mixture of

different business lines, aspects and focus.'

JL Insurance Business Transformation

"All speakers were excellent, Clement was
particularly engaging. Content was more
balanced across technical and non-technical
topics."

Comminsure

L

"It was really good to see a diverse group
with different backgrounds and experience
share what they have learned along their
analytics journey."

QSupe




EVENT OVERVIEW

Clariden Global hosted the inaugural Insurance Analytics, Predictive
Insights and Big Data Forum from 28 - 30 September 2016 in Sydney,
Australia. The event was a resounding success with more than 100
registered delegates and partners consisting of representatives from
government authorities to C level executives from insurance companies.

Insurance Analytics, Predictive Insights and Big Data Forum has been
proved as the leading event where thought leaders across Australasia meet
to exchange ideas and innovative solutions, and share best practices to
achieve greater productivity and efficiency for the Australian insurance
industry. The forum was at its peak of robust information exchange when
Hon Victor Dominello MP, Minister for Innovation and Better Regulation,
kicked off the visionary keynote address on why the insurance industry
needs to embrace the transformation driven by data, and the
government’s initiatives in uplifting the industry through big data and
analytics.

The forum also featured high level panel discussions, networking and
plenary sessions. Speakers shared their expert thoughts and presented
case studies that are invaluable to the audience. Participants gained in
depth knowledge and industrial best practices from the sessions.

Clariden Global is pleased to announce the 2" InsurTech, Analytics &
Disruptive Innovation Forum, to be held in Sydney, 4 - 6 December 2017.



ATTENDEE BREAKDOWN

100 + Attendees 15 + Speakers

Job Role
More than 60% Decision Makers
Board / C-Level / MD 7%
VP / Director / Head 30%
Manager 47%
Executive & Professional 17%

17%

30% ™ Board / C-Level / MD
m VP / Director / Head
m Manager

M Executive & Professional

47%

Industry Breakdown

Insurance 64%
Finance
Banking

Government

Others

Attendee Survey

()
More than 25 A) rated the conference to have exceeded their expectation



AIA Australia

ANZ Weath

Aon

Aurec

Bravura Solutions

Brightside

Bupa Australia

Capgemini Australia and NZ
Capricorn Mutual Management
Catholic Church Insurance
Comminsure

Commonwealth Bank of Australia
Cover-More Travel Insurance
Crombie Lockwood (NZ) Ltd
Defence Health

Deloitte

EYC3 Business Solutions Pty Ltd

Financial Ombudsman Service (FOS) Australia

Finity Consulting Pty Limited
Gallagher Bassett NZ

Hbf

IAG

icare

Insurance Commission of WA

Konekt

PARTICIPATING COMPANIES

Liberty International Underwriters
MarkLogic
Medibank

MLC | National Australia Bank Limited

Munich Re

NAB/MLC

Pet

Qsuper Limited
Quantium

RAC Insurance Pty Ltd
REST Industry Super
Right2Drive Pty Ltd
Rightship Pty Ltd

SLE Worldwide
Sovereign Insurance Ltd
Suncorp Group

TAL

Teachers Health
Teradata ANZ

Toyota Financial Services
WorkCover Queensland
YOUI Insurance

Zurich Financial Services

99th Floor
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Hon Victor Dominello
MP

Minister for Innovation

and Better Regulation

Peter Tilocca
Senior Manager,
Insurance
Transformation|
Insurance Operations

ANZ Wealth

/im
Dan Taylor
General Manager,
Innovation

TAL

A
Richard Austin
General Manager

Cover-More Travel
Insurance
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Rob Whelan
Executive Director & CEO
Insurance Council

Australia
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Peter Walker
Executive Manager,
Commercial
Development

Gallagher Bassett

£

Dipak Sahoo

Director and Industry

Practice Leader-
Insurance

Capgemini Australia and

New Zealand

E

Nicki Doble
Managing Director
99th Floor

2016 SPEAKERS

Passiona Cottee
Data Scientist
NSW Data Analytics
Centre, NSW Department
of Finance, Services and
Innovation

Deirdre Boyle
Head of Marketing
AIA Australia

a4

Tony Carter

Chief Underwriting Officer,

Risk Analyst and
Statistician
SLE Worldwide

Dr Troy Delbridge

Independant Consultant
Formerly Chief Data &
Information Officer -

Private Healthcare
Australia

Clement Fredembach
Data Scientist
Teradata Australia and
New Zealand Advance
Analytics Group

Glen Ryman

Head of Customer Data
Science

Medibank

Violetta Misiorek
Senior Manager, Data
Science
Suncorp Group

, a
Chris Bayley
Co-founder
Cover Genius



INTEGRATED MARKETING PLAN

Within 6 months, the forum was promoted through an integrated marketing campaign via the
platforms as follow:

v Email Broadcasts to over 50,000 industry professionals
Forum Brochure

Forum Website

Supporting Partner & Media Partners

Online Listings

Telemarketing

DN NI N NN

Sales Agents

OUAC

UNDERWRITING AGENCIES COUNCIL

MEDIA PARTNERS

AUSTRALIAN

SECURITY CHIEF IT

IAGAZINE |

Partners' Promotions

Member discounts for insurance analytics forum

UAC has partnered with Clariden Global, organiser of the Insurance Analytics, Predictive Insights and
Big Data Forum on 28-30 September 2016 at the Intercontinental Sydney.

Our partnership means UAC members receive a 10% discount off the registration fees - simple register with
the promotion code: L6E254UAC10

For more information, click here

The forum gathers insurers and top leaders to discuss groundbreaking strategies to harness the power of big
data and predictive insights to improve organisations’ value chains, increase bottom lines and achieve a
competitive edge in the marketplace

Using technological advances, such as the internet of things, wearables and telematics, the forum is dedicated
to establishing intelligent solutions for improving underwriting, pricing, claims, customer experience and fraud
prevention

28-30 September 2016
28-30 September 2016
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Brochure

o ) Insurance Analytics, Predictive
Insights and Biy Data Forum:
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Conference Highlights

28 - 30 SEPTEMBER 2016 | RADISSON BLU HOTEL SYDNEY

10 REASONS TO JOIN US IN SEPT

Main Conference Agenda

Undarstand the nsurance 28 - 20 SEPTEMBER 2016 | RADISSON BLU HOTEL SYDNEY

iandscaps in Assrala, 0 a
‘adopt the latest advances for s
SO0 " daa’ joumey ’ DAY ONE - 26 SEPTEMBER 2016

0S:00  Weleome Speech by Gonterence Producer

1 Key Sessians

Dr Troy Delbridge
inupeoauntConsurae

CONFERENCE
AT A GLANCE

DAY 1: WEDNESDAY, 28 SEPTEMBER 2016

= Move from a product-oentric 1o " Cussomer-Centric crganizason
i phgionfri ey ”' ot ekl INSURANCE s
, Dperience ANALYTICS, b el s
cutiomer IS 10 -4hape YUK CIGNTRRCN'S CUEiomE Optimize underwritng PREDICTIVE
P suicol IR o a0 INSIGHTS AND

ectvcioges, dipions and emotol fodiopahsspuon by ok siteane

m(nﬂmwmpﬂu-ﬂy-mnm ‘anaitios to excel in BIG DATA
- THURSDAY, 25 SEPTEMBER 2 pmunprcoa FORUM
DAY 2: THURSDAY, 20 SEPTEMBER 2016
o808 Mainly
- e Insiuroes n the Digitsl Age
+ Crosia & "data e cUB” by cowating DigRsl Centre of - tion
o s e poceo s ) e =
TSR T e g ik
e o raududent cases 1o - NSW
et U cneard Vv preccie ‘abovias talse cisim cvatian ana Getter Rsgutetan A
payouts o
POST-CONFERENCE WORKSHOP nu-nn-n-annn s Ui o Clsmemid e Corrementien.
DAY 3: FRIDAY, 30 SEPTEMBER 2016 E s wmmm:mm
; . s oo e
+ Intgyate Data Ansifios and Predicie insights ino.an .
‘rganizafor o planring o successhi rolout : i i e iy e e ey i S 5
+ Teinadorm,  erpanoce Taough Cstmer anayics :
and 22 -"‘"‘8-.- n’ﬂ' ""-'.T-‘-"-.-“““m-‘“-..'u"-:"-unq iy
0825 Why aro Wo St
the Essential Partthat We Have Overlacked
+ Limiations o my.
are Comortable
+ Rethink 40ou SuslsRabIRY § You sre $58 Using Tradiionsl hsisance
Passiana Gotse
Outa Sciontct, NSW Oaia Anaiytcs Cenire
o St o e ot NSW

Email Marketing

o) 0 INSURANGE ANALYTIGS, PREDIGTIVE @ INSURANCE ANALYTICS, PREDICTIVE
o 2 IIISIlI-I‘I's .II.[I] BIG DATA F |,|[|| @ IIISIIEII'I'S llll IIIG DATA FDIIIIH

0 = 0P ==

Insurance Analytics, Predictive Insights and Big Data Forum:

Insurance .ﬂ.nalgrtlcs. Predictive In5|ghts and Elg Data Forum: Improving Underwritng. Pricing. Claims and Customer Experience with
Imaraving Ungermeitng. Pricing. Claims and Cusromer Expesience with Data Driven Transformation
Data Delven Tansformaton 28 - 30 September 2018 | InterContinental Sydney
25 - 30 Bephemniber 20E | Radisson Sl Hobel Bydrey
Roal time o ptics i 3 good idea, I i5 & really powers everyd

s Ham G, Dar Kim CHi,

o ek, ol e o Anal chanos L e o e inasrasos W o Final Saly Srd ending In less an 3 wesk's Ime have you sscursd your sesis A Clarkiens
e Praciocires Izmsgiiy s Heg Dsfe Fonsm. el mdwork wih heady; serens compese el groundresiing Insurance Anaiyios, Pradioiive Insights and Sig Data Farum?

R provesad Wl Fadims S Hotel Syeay (nan 28 - W Sestemter 2008

Reghster todtay for our Insurance Analyties, Predictive ingights and Bl Data Forum, 1 b2 haéd 3t ranoamsd -
el i on el Lo, s il v s eochiosive mocms Lo w ol i g of soger s Lopies Dl o willl star InterContinental Sydney from 28 - 30 Saptembar 2018, and jain us for the axciusive pans disousshons.
Wt B y experis =ping up with e

» Download Brochura Reqistar How 38 Final Early Bird Ends on 31 Aug » Vst Wabsits
- An Unparalleled Line-up of Confirmed Speakers
- Hon for Batter Requiation
- lan Opparmann, CEO & Crisf Data Swieniist, N SW Data Analytics Centra
- - Rob Whelan, Sxscufive Dirscior & CE0, Inurance Councll Austraila
Hon Vielor Dominedic WP Rob Whelan Fasslona Cotles « Dsirare Boyle. H237 0T Marksmng. ALA Austraia
Minister tor Innoaiion and Exeuiies Dipcior & Duéa Bcienist = Glon Ryman, Haad of Sanzfi Analylios, Medibank
Befter Reguintion Incurance Councll MW Data Anabybios Centre - Dipak Sahoo, Dirsctor and Industry Practos Leader-insurance, Capgeminl Australla and NZ
Auctralis W3 Deparimant of Financ, - Richard Austin, Senzral Manager, Cover-Mars Travel Insurance

= Tony Carter, Chist Undsraritng Cffcer, Risk Anayst and Siatsician, SLE Worldwide Australla
- Rosa Famelly. Crief Dala Scientst, Toraata ANZ

+ Pater THocoa, Semar Manage, nsurance TRaNSINManon | MEWance Oparatons, ANEZ Weartn

- PaterWalker, Sxacuive Manager - Commancial Devaiopmant, Gallagher Bassett

This sty adena raTets n CEAGNS (wI Gty wih mom San S of mgots . o Dowie sy o 35 Fioor

gl by C-Siilacn, Lirwciors srsd Seriky Marsparerd Su argpeged in by chancdorss s hmsos: . Dan Tayior, Sene-a Maraser bmavatan, TAL

e o st b chal & areaviess seamed Lty Lkonl e o kel S Lo s U L sl el ke * Violetta Misiorsk, Sxnvar M anage, Datassiznss. Suncorp Group

il bt sl s sred s basedercs of Lixbey! + n Malssy, Consurtant, Guantium

Ssrvicsc and innovation




Reserve Your Space

2nd InsurTech, Big Data Analytics &

Disruptive Innovation Forum

f -&6 December 2017

For participation as sponsors, speakers, and exhibitors, contact:

Catherine Werner T |

had
-

_ ~ Director, Sponsorship Sales
"L | Direct Line: +65 6717 9996
SNBSS Email: catherine@claridenglobal.com
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