
KEY THEMES:
Volocopter Air Taxis - Bringing  

Mobility as a Service into the Third 
Dimension

Innovations in Mobility as a Service

On-Demand Public Transport

World's First Autonomous Taxi

AI in Predicting Traffic Conditions  
And Creating Adaptive Network 

Systems

Innovations in V2X and  
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Uber Air: How On-demand Flying Taxi 
Can Radically Improve Urban Mobility

Learning Lessons from Deployment of 
Autonomous Cars and Shuttles
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Truck Platooning

How Hyperloop Will Transform the 
Transportation Industry
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6 POWERFUL REASONS TO ATTEND 
THE  FORUM

THEFORUM
AT A GLANCE

•  Keynote: Updates on NSW Government's $123 Million  
 in Developing the World’s Most Advanced Transport  
 Management System

•  Innovations in Mobility as a Service: Roll-Out Plans &  
 Deployment Challenges 

•  Innovations and Emerging Technologies in V2X and  
 Co-Operative ITS

•  AI and Machine Learning in Creating Adaptive Network  
 Systems

•  Learning Lessons from Deployment of Autonomous  
 Cars and Shuttles

• Data Analytics and Transportation Modelling In  
 Fast-Changing Urban Infrastructure

• Advancement of Smart Mobility in Singapore With the  
 World's First Autonomous Taxi 

• On-Demand Public Transport: Lessons Learnt from  
 Deployment

• Volocopter Air Taxis - Bringing Mobility as a Service into  
 the Third Dimension

• Latest Developments in Automated Truck Platooning,  
 Hyperloop and More

• Site Tour A: Autonomous NSW Shuttle Deployment at  
 Sydney Olympic Park

• Site Tour B: Intelligent Transport Research Centre at  
 University of Sydney’s Australian Centre for Field Robotics.

DAY 1: MONDAY, 2 SEPTEMBER 2019

DAY 2: TUESDAY, 3 SEPTEMBER 2019

DAY 3: WEDNESDAY, 4 SEPTEMBER 2019

REGISTER BY  

10 JUNE 2019  TO  

SAVE UP TO AU$400!

PARTICIPATING COMPANIES INCLUDE:

•  Discover breakthrough innovations that are shaping the  
 future of mobility today - from Hyperloop to Volocopter, Uber  
 Air and V2X

•  Gain insights into mobility as a service's current state of  
 play, global success case studies and business models

•  Understand how 5G will play an exciting role in development  
 of autonomous cars, shuttles and buses

•  Visit autonomous shuttle and next generation mobility  
 site tours to understand deployment challenges and new  
 technology implementations

•  Hear from 20+ case studies from 30+ transport leaders  
 globally

•  Network with global transport forum leaders to catalyze  
 new ideas and shape the future of transport today

All delegates are also invited to join us at our 
Champagne Networking Session. Enjoy a perfect 
glass of champagne, build exclusive networks and 
exchange powerful insights with delegates.

INTELLIGENT TRANSPORT AND 
MOBILITY AS A SERVICE GLOBAL 
FORUM

Disruptive Innovations Changing the Future of Mobility Today
Main Forum: 2 – 3 September 2019
Post – Forum Site Tour: 4 September 2019
Venue: Radisson Blu Plaza Hotel Sydney, Australia
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HEAR FROM KEY EXPERTS 

FEATURED SPEAKERS LINE UP

CHIEF INSPECTOR 
PHILLIP BROOKS 
Stakeholder Manager
NSW Police Force

EVAN WALKER
Director, Smart Innovation 

Centre
Transport for NSW

NELL PAYNE 
Executive General Manager 

Monitoring Assurance
National Road and Motorists 
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NICK ABRAHIM 
Deputy Chief Executive Officer 

NSW Taxi Council
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Executive Director  

Operational Systems
Transport for NSW
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RITA EXCELL
Executive Director

ADVI
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HEAR FROM KEY EXPERTS 

FEATURED SPEAKERS LINE UP

BEHYAD JAFARI
Chair

Electric Vehicle Council

DR ANN TURNER
Director Information 
Management and 

Modernisation Program
NSW Department of Family 
and Community Services

CHRIS KONIDITSIOTIS
Advisor and Consultant 
Former CEO of TCA

CHARLES ALLEN
Head of NSW and ACT

Uber

WAGDY SAMIR
CEO 

Klarrio Asia Pacific

DR REBECCA MICHAEL
Head of Public Policy

RACQ

JUSTIN PASSAPORTIS
General Manager - Victoria  

& South Australia
GoGet

SUE WIBLIN
Project Director for Keoride

Keolis Downer 



SITE TOUR B:

MOSMAN COUNCIL SMART PARKING
Parking is one of the great banes of traffic; an IBM study found that 

approximately 30% of a city’s traffic congestion is caused by drivers 
searching for a parking spot. But smart parking systems are now 
making it easier for drivers to find vacant parking spaces, in turn 

freeing up the roads - which benefits drivers, commuters and the 
environment alike. In Mosman, where a 2016 survey revealed that 
33% of locals think traffic and parking will be the big issue facing 

the area over the next decade, such technology is already taking 
off. Join us for a visit to Mosman Council to see their smart  
parking tech in action: how it improves the parking user  

experience, what challenges were faced and overcome, 
what opportunities for improvement remain and more.

4 SEPTEMBER 2019 | RADISSON BLU PLAZA HOTEL SYDNEY

POST FORUM SITE TOURS

SITE TOUR A:

AUTONOMOUS NSW SHUTTLE  
DEPLOYMENT SITE TOUR AT SYDNEY 
OLYMPIC PARK 
The state government of NSW has recently reinforced its position 
on driverless technology, committing to a new “Centre of  
Excellence” for autonomous cars. In this site tour, you will visit 
recent deployment of autonomous shuttle at Sydney Olympic 
Park and Armidale CBD where you will discover the deployment 
challenges and learning lessons from autonomous shuttle. The 
five-kilometre route is currently the longest driverless shuttle 
deployment in Australia and, due to the city's challenging 
road infrastructure and terrain, is understood to be among 
the more complex routes for automated vehicles.
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WHO YOU WILL MEET:
Industries (including and not limited to)

• Transportation

• Logistics

• Rail

• Government Administration

• Automotive

• Supply Chain

• Civil Engineering

• Information Technology

• Trucking

• City Councils

SENIORITY LEVEL OF 
PARTICIPANTS

Participants Seniority
Seniority Level: 70% of Participants  
will be Director Levels & Above 

In the Roles of:

C-Level/President/ 

Vice President/ 

Director/Head/Manager of

• Transport Development

• Project Management

• Policy Development

• Technical Implementation

• Systems & Engineering

• Technology & Product Development

• Strategy & Planning

• Operations & Logistics

• Smart Cities

• Data & Performance

• Digital Innovations

• Research Development

• Passenger Innovations

20%

20%

20%

40%
Board / C-Level /  
President /  
Managing Director 

Head of Department 

Manager 

Vice President / 
Director / General 
Manager

2 - 4 SEPTEMBER 2019 | RADISSON BLU PLAZA HOTEL SYDNEY

INTELLIGENT TRANSPORT AND MOBILITY  
AS A SERVICE GLOBAL FORUM

Disruptive Innovations Changing the Future of Mobility Today
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FORUM HIGHLIGHTS

VOLOCOPTER AIR TAXIS - 
BRINGING MOBILITY AS A SERVICE 

INTO THE THIRD DIMENSION

WORLD'S FIRST 
AUTONOMOUS TAXI

FUTURE OF SMART 
ROADS AND INTELLIGENT 

INFRASTRUCTURES

LEARNING LESSONS FROM 
DEPLOYMENT OF AUTONOMOUS 

CARS AND SHUTTLES

ON-DEMAND PUBLIC 
TRANSPORT

INNOVATIONS IN V2X AND 
CONNECTED VEHICLES

UBER AIR: HOW ON-DEMAND 
FLYING TAXI CAN RADICALLY 
IMPROVE URBAN MOBILITY

HOW HYPERLOOP 
WILL TRANSFORM THE 

TRANSPORTATION INDUSTRY

INNOVATIONS IN MOBILITY  
AS A SERVICE

AI IN PREDICTING TRAFFIC 
CONDITIONS AND CREATING 

ADAPTIVE NETWORK SYSTEMS

ADVANCED DATA ANALYTICS 
AND TRANSPORTATION 

MODELLING IN URBAN CITIES

LATEST DEVELOPMENTS 
IN AUTOMATED TRUCK 

PLATOONING
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10 REASONS TO JOIN US AT THE   
GLOBAL INTELLIGENT TRANSPORT  

AND MOBILITY AS A SERVICE FORUM
Disruptive Innovations Changing the Future of Mobility Today

8

Call: +61 3 9909 7310 | Email: admissions@claridenglobal.com  |  Visit: http://www.claridenglobal.com

Join the only  
Intelligent Transport  

conference in Australia that 
covers a comprehensive 

range of innovative  
topics - Uber Air,  

Autonomous Truck  
Platooning, 5G, Flying Taxis, 

Hyperloop and Mobility as 
a Service 

International 
and local case 
studies shared 
by prominent 

speakers who have 
played imperative roles in 
realizing Intelligent Transport 

and Mobility as a Service 
initiatives

Proven best practices 
and practical insights on 
what Intelligent Transport 
needs to succeed and 
how they can be  

implemented  
cost-effectively

Interactive, outcome-
focused roundtable 

discussions and panels 
that aim to answer press-
ing questions and assist 
delegates in mapping 
out their Intelligent 
Transport journeysAn exclusive 

platform for 
industry experts to 

address major Intelligent 
Transport and Mobility as a Service 

challenges and share solutions 
covering the various aspects 

of these

A valuable  
opportunity to engage 

and forge partnerships 
with thought leaders, 
business leaders, 
policymakers and much 
more

Learn more 
about the  

technologies and  
methodologies  

underpinning the successful 
deployment of cutting-edge 

transportation  
advancements

Get a Chance to 
Engage and Mingle 
with Entrepreneurs, 
Investors and  
Business Leaders  
From ITS Industry

Understand the  
Impact of the  

Disruptive Innovation 
on Current and Future of 

Transport System

Invaluable  
Takeaways from  

International and Local 
Speakers and Practical insights 

on How to Combat  
Traffic Congestion

10
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GLOBAL  
INTELLIGENT 
 TRANSPORT  

AND MOBILITY  
AS A SERVICE  

FORUM
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DAY ONE - 2 SEPTEMBER 2019

10:15

12:15

09:45

10:45

11:15

14:00

13:30

09:10

09:00

ROGER ROONEY
Consultant - Smart City, Parking  
and Digital Transformation 

SUE WIBLIN
Project Director for Keoride
Keolis Downer

SENATOR JANET RICE
Senator for Victoria
Transport and Infrastructure Spokesperson

ISHRA BAKSH
Executive Director - Mobility as a Service  
Program Management  
(Office of the Director-General)
Department of Transport and Main Roads

STEVE CRATCHLEY
Pricing Manager, Asset & Advanced Technology
Suncorp

NICK ABRAHIM
Deputy Chief Executive Officer
NSW Taxi Council

LEO HUERTAS
Project Manager Strategic Transport & Smart Cities
Waverly Council, Sydney, NSW

Morning Refreshment & Networking & Networking

Lunch & Networking

Mobility as a Service - The Queensland Perspective

Accelerating Mobility as a Service for NSW: Roll-Out 
Plans, Deployment Challenges and Next Steps

Interactive Roundtable Discussion:

Advances in Smart Parking Deployment and 
Technologies to Reduce Urban Congestion

On-Demand Transport - What Role on The 
Multimodal Journey?  

Keynote: Setting The Political Agenda For A Smart, 
Equitable And Sustainable Transport Future

Welcoming Speech, Opening Remarks & Thank You 
Sponsor Speech by Conference Producer

INNOVATIONS IN INTELLIGENT TRANSPORT SYSTEM

ADVANCEMENT IN AUSTRALIA'S 
INTELLIGENT TRANSPORT SYSTEM & MAAS

• Updates on Australia's Policy Changes to Connected 
& Autonomous Vehicles

• Innovations in Mobility as a Service -Waverly Council 
Case

• MAAS - What does this mean for Taxis

MAIN FORUM AGENDA 
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CHRIS BENNETTS
Executive Director - Digital Products Delivery
Transport for NSW

14:30

15:30

16:00

EVAN WALKER
Director, Smart Innovation Centre
Transport for NSW

DR ANN TURNER
Director Information Management  
and Modernisation Program
NSW Department of Family and Community Services

Learning Lessons from Deployment of Autonomous 
Cars and Shuttles on Australian Roads

The Future of Smart Roads, Solar Highways and 
Intelligent Infrastructures

The Expectations of Technology to Deliver Radical 
Improvements to Transport and Transit Networks 
are Unrealistic

CHARLES CASUSCELLI RFD
Chief Executive Officer
Western Sydney Regional Organisation of Councils

15:00 Afternoon Refreshment & Networking

17:15 Champagne Networking Session

Enjoy a glass of champagne 
whilst networking with other 
like-minded individuals on 
topics that are of most interest 
to you and fellow delegates.

17:00

16:30

Closing Remarks by Conference Chairman

Future Mobility, What Coming and is Australia 
Ready? 

BEHYAD JAFARI
Chair
Electric Vehicle Council



In the “Talking Traffic Partnership” (https://www.talking-
traffic.com/en) the Dutch Ministry of Infrastructure and 
Environment collaborates with several public and private 
parties to deliver up-todate traffic information from a wide 
variety of data sources to road users via smartphones 
and personal or onboard navigation systems. KPN (The 
Netherlands incumbent Telco) was selected as IT partner 
for Talking Traffic, and Klarrio was commissioned to 
design, build, maintain, and operate the platform. This 
presentation will: 
• Outline the government’s objectives
• Discuss the uniqueness of the platform
• Demonstrate the platform in actio
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DAY TWO - 3 SEPTEMBER 2019

10:15

12:30

15:00

12:00

09:45

11:00

11:30

13:30

14:30

10:30

09:15

09:00

ROGER ROONEY
Consultant - Smart City, Parking  
and Digital Transformation 

CHARLES ALLEN
Head of NSW and ACT
Uber

PASCAL LABOUZE
Executive Director Operational Systems
Transport for NSW

CHRIS KONIDITSIOTIS
Advisor and Consultant 
Former CEO of TCA

WAGDY SAMIR
CEO 
Klarrio Asia Pacific

NICK ABRAHIM
Deputy Chief Executive Officer
NSW Taxi Council

Morning Refreshment & Networking & Networking

Lunch & Networking

Afternoon Refreshment & Networking

Data Analytics and Transportation Modelling in 
Fast-Changing Urban Infrastructure: Better Traffic 
Management from Big Data

How We Are Modernising Our Railway Moving from 
Conventional Operating Practices to New Digital 
Systems Supported with AI and Automation 

On Demand Public Transport in Sydney, What 
Lessons Have Been Learned 

Uber Air: How On-demand Flying Taxi Has the 
Potential to Radically Improve Urban Mobility 

Panel: Impact of Mobility as a Service on Future of 
Urban Mobility

The Impact of Carshare and Mobility as a 
Service: a Model for Congestion-Busting in Local 
Communities 

Intelligent Traffic Management - Data Driven Driving 

How Integrating Technology Fosters a New 
Transport Eco-System 

Welcoming Speech, Opening Remarks & Thank You 
Sponsor Speech by Conference Producer

TRANSFORMING SMART CITIES WITH  
INNOVATIONS IN URBAN MOBILITY

TONY EID
Executive Director,  
Future Network Delivery
Sydney Trains

MAIN FORUM AGENDA 
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STEVE CRATCHLEY
Pricing Manager, Asset & Advanced Technology
Suncorp

CHIEF INSPECTOR PHILLIP BROOKS
Stakeholder Manager
NSW Police Force

NICK ABRAHIM
Deputy Chief Executive Officer
NSW Taxi Council

EVAN WALKER
Director, Smart Innovation Centre
Transport for NSW

CHRIS KONIDITSIOTIS 
Advisor and Consultant 
Former CEO of TCA

JUSTIN PASSAPORTIS
General Manager - Victoria & South Australia
GoGet

15:30 Moving Beyond Motoring…… Bringing MaaS to the 
masses

DISRUPTIVE INNOVATIONS TRANSFORMING  
THE FUTURE OF TRANSPORTATION TODAY

DR REBECCA MICHAEL
Head of Public Policy
RACQ
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MAIN FORUM AGENDA 
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16:30

NELL PAYNE
Executive General Manager Monitoring Assurance
National Road and Motorists Association (NRMA)

Accelerating to an Electric Future

17:00 Closing Remarks by Conference Chairman

16:00 Latest Developments in Automated Truck 
Platooning, Connectivity and Deployment 
Challenges

RITA EXCELL
Executive Director
ADVI
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MAKE THE MOST OF   
GLOBAL INTELLIGENT TRANSPORT  

AND MOBILITY AS A SERVICE FORUM
Disruptive Innovations Changing the Future of Mobility Today
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Klarrio is a global professional services organisation, headquartered in Europe. We custom 
build real-time IoT, big data, and streaming analytics solutions using open-source technologies. 
Leveraging our cloud-native application expertise, we enable our clients to define and accelerate 
their IoT and analytics implementation through the adoption of new economy business models, 
disruptive technologies, and cloud-native value-added services on public or private clouds. 
We provide our clients with four integrated services to help them: develop event-driven, data-
centric strategies; build scalable, real-time data handling platforms; operationalise data science 
applications; and operate data platforms. We also provide general data protection regulations 
(GDPR) compliance and the needed data security and governance. We have built real-time 
streaming data platforms for a number of large European corporations, including a massively 
scalable operational IoT platform

tm stagetec systems is a technology systems integrator. The company, with its headquarters 
in Sydney, provides seamlessly integrated digital PA systems and services with a focus on the 
transport industry.

Using the latest, cutting edge technology, digital PA systems take public address to the next 
level. The systems can operate on any scale and are highly intuitive for users to operate. From 
a straightforward system design with one speaker, through to configurations involving many 
speakers; digital PA provides an easy to use audio system that is effortlessly customised and 
completely networkable.

digital PA systems from tm stagetec systems offer very high quality announcements with 
a focus on speech intelligibility and accessibility; including hearing loops and help and 
information points. As well as public address, the other main areas of expertise within tm 
stagetec systems are; Passenger Information Displays, Mobile PA and Centralised Monitoring.  
Visit www.tm-systems.com.au to find out more.

Bronze Sponsor

Advertiser

The NSW Taxi Council is the peak body for the NSW Taxi Industry. It represents taxi networks, 
owners and operators, and it also advocates for better outcomes for NSW taxi drivers.

The NSW Taxi Council represents members across Metropolitan Sydney, as well as Country and 
Regional NSW.

In NSW there are over 4,000 licence owners, in excess of 200 authorised taxi networks, over 5,000 
taxi operators and more than 30,000 authorised drivers. Therefore the industry is the livelihood of 
over 40,000 people and their families.

The NSW Taxi Industry is a major contributor to the state’s public transport system. It provides 
over 130 million passenger journeys each year and it meets customer travel needs right across 
NSW. It functions as a door through door transport service that operates 24 hours a day 7 days 
a week. The NSW Taxi Industry also provides services at times when other forms of public 
transport either significantly reduce service levels or cease operations altogether. Taxis are often 
the only form of public transport for some members of the community, and they provide essential 
transport services to some of the most disadvantaged people in the state. The NSW Taxi Industry 
was the first private transport provider to offer transport services for passengers travelling in a 
wheelchair. In fact, our history goes as far back as 1980 when the first wheelchair accessible taxi 
was established.

Association Partner

https://klarrio.com/
http://www.tm-systems.com.au
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Benefits as Media Partner or Supporting Organization at Intelligent Transport And Mobility As A Service Global Forum 2019 

• Enhance your corporate profile and visibility within your industry - Your Company’s logo will be emblazoned on our brochures 
and disseminated to key EV decision makers across Europe 

• Affiliation with an internationally recognized commercial event organizer 

Clariden Global events are widely known and trusted throughout the world for providing best value to senior industry executives. 
Through partnering with selected media and supporting organizations, we are capable of delivering the highest calibre of expert 
knowledge and key industry insights to the target market. 

If you meet the criteria mentioned above and would like to explore the opportunity to partner with us for Intelligent Transport and Mobility-
As-A-Service Forum 2019, please Rosanna Smith at  +61 3 9909 7310 or email rosanna.smith@claridenglobal.org

Looking for the ideal platform to elevate your professional status and strike key business partnerships? 

Leverage our limited sponsorship packages to strengthen your brand reputation through consistent and continual branding awareness and 
take advantage of the plethora of opportunities with high level decision makers. 

Partnering through an event sponsorship will enable you to gain: 

• Unparalleled industry exposure 
• Leads generation and meeting arrangements with key decision makers in the Intelligent Transport arena 
• Extraordinary brand visibility, increasing brand awareness and preference 
• Long-term business partnerships with leading business partners, customers and suppliers 

Please contact Emma Joy  at +61 (4) 3103 1748  or email emma@claridenglobal.org to discuss potential sponsorship opportunities 
or to custom make your own package. 

Capitalize on this Conference

Transport and Trucking Australia is Australia’s most respected transport industry magazine 
and was launched 25 years ago , making it the longest running, continuously published Truck 
and Transport magazine in Australia and remains the leading transport business magazine in the 
country.

We cover the entire spectrum of vehicles; from heavy duty prime movers to the workhorse rigid 
medium duty trucks all the way the through to utilities and vans six times per year with a circulation 
of more than 14500 per issue.
Transport & Trucking Australia’s editorial focus is on the latest industry innovations both here and 
overseas which will impact the industry and we speak to key decision makers in the truck industry

Our website www.truckandbus.net.au is now one of Australia’s leading transport industry websites 
attracting more than 26000 visitors each week to offer readers of both Transport and Trucking 
Australia and our bus industry journal, Coach & Bus magazine up to the minute news coverage on 
both the Truck and Bus transport industries keeping readers and industry professionals up to date 
with what is happening across the transport spectrum.

Media Partner

mailto:rosanna.smith%40claridenglobal.org?subject=
mailto:emma%40claridenglobal.org?subject=


REGISTRATION PAGE
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Register with your Colleagues Today to Enjoy Group Discount*:
Group discount of 10% for the 2nd participant from the same organization.
For limited time only by 5 August 2019, register 3 participants and the 4th participant 
will receive a complimentary seat.
For 5 or more registrations, please contact Rosanna at  
rosanna.smith@clarideglobal.org.
Group Discount will only be applicable to the package of the lowest value.
*Only 1 discount scheme will apply. Discount will compound on top of your early bird 
discount! This offer is valid for a limited time only, till 5 August 2019.

PLEASE NOTE: The forum fee includes lunch, refreshments and conference documentation. 
Payments are required with registration and must be received prior to the forum to guarantee 
your place.

GROUP DISCOUNTS

Booking Contact (Approving Manager) Mr/Mrs/Ms:____________________________
Job Title:______________________________    Department:______________________
Telephone:________________________________________________________________
Email:____________________________________________________________________
Organization:______________________________________________________________
Address:__________________________________________________________________
_______________________________________________Postal Code:_______________

I would like to receive more information on hotel accommodation using Clariden 
Global coporate rate.

Promotional Code (Optional): _________________________________________________

Please register the following participant(s) for this Forum

1st Participant Name (Mr/Mrs/Ms): ______________________________________________

Job Title:__________________________ Department:_______________________________

Telephone:___________________________________________________________________

Email:_______________________________________________________________________

Forum Package Selected: ____________________________________________________

2nd Participant Name (Mr/Mrs/Ms): _____________________________________________

Job Title:__________________________ Department:_______________________________

Telephone:___________________________________________________________________

Email:_______________________________________________________________________

Forum Package Selected: ____________________________________________________

3rd Participant Name (Mr/Mrs/Ms): _____________________________________________

Job Title:__________________________ Department:_______________________________

Telephone:___________________________________________________________________

Email:_______________________________________________________________________

Forum Package Selected: ____________________________________________________

4th Participant Name (Mr/Mrs/Ms): _____________________________________________

Job Title:__________________________ Department:_______________________________

Telephone:___________________________________________________________________

Email:_______________________________________________________________________

Forum Package Selected: ____________________________________________________

Please complete this section.

A: 2-day Main Forum (Most Popular) AU$ 2,395

AU$ 2,995B: 2-day Main Forum + 1-day Post-Forum Site Tour (Most Value)

** Space in Each Site Tour is Limited, Registrations Will Be Available On First Come, First 
Reserved Basis. The cost of the site tour is paid to Clariden for lunch, transportation and 
administrative fees. The site tour is used to educate the future of mobility. 

Regular FeeForum Packages

FORUM FEES

INDUSTRY PROFESSIONALS

4 WAYS TO REGISTER

Email: admissions@claridenglobal.com

Fax: +61 3 9909 7788

Call: +61 3 9909 7310

Website: www.claridenglobal.com

FOR OFFICIAL USE
FEE RECEIVED REFERENCE L19123/CM/RL

PAYMENT METHODS

HOW TO REGISTER AND PAY

ACCOMMODATION
Accommodation is not included in the program fee but you will be entitled to use our 
corporate rate for your accommodation. Information will be sent along with your registration 
confirmation.

CANCELLATIONS AND SUBSTITUTIONS
Once we have received your booking, the place(s) are confirmed. No refunds will be made 
for any cancellations, however, program credits of equivalent value only applicable for 
Clariden Global events will be provided. Credits can only be redeemed for 1 program and is 
valid for only one (1) year from date of issue.
Substitution with a qualified candidate is allowed by providing at least 5 working days 
of advance notice to Clariden Global. One time substitution is allowed with no charges. 
Subsequent substitutions will be charged 10% admin fee.

ALL CANCELLATIONS MUST BE RECEIVED 
IN WRITTEN FORM

PLEASE NOTE: CLARIDEN GLOBAL INTERNATIONAL LIMITED reserves the 
r ight to change the content and timing of the programme, the speakers and the 
date and venue due to reasons beyond their control. If in the unlikely event that the 
course is cancelled, CLARIDEN GLOBAL INTERNATIONAL LIMITED will refund the 
full amount and disclaim any further liability.
ENQUIRIES: If you have any queries about registration or payment please do not hesitate 
to contact our client services department on +61 3 9909 7310.
PRIVATE DISCLOSURE STATEMENT: Any information provided by you in relation to this 
event is being collected by CLARIDEN GLOBAL INTERNATIONAL LIMITED and will be 
held in the strictest confidence. It will be added to our database for the primary purpose of 
providing you with information about future events and services.
Visit us at www.claridenglobal.com for upcoming events

An invoice and registration confirmation will be sent within 7 days, please contact us if 
you have not heard from us within 7 days. Payment can be made by credit card, by bank 
transfer or by cheque made payable to “CLARIDEN GLOBAL INTERNATIONAL LIMITED”. 

ALL PAYMENTS MUST BE RECEIVED IN ADVANCE OF THE EVENT.

BY CHEQUE / BANK DRAFT :
Made payable to CLARIDEN GLOBAL INTERNATIONAL LIMITED 
and mail to: 3 International Business Park, #04-29, Nordic European Centre, Singapore 
609927.
BY TELEGRAPHIC TRANSFER TO:
Bank Name:         Standard Chartered Bank
Bank Code:      7144
Bank Branch Code:       001
Bank Address:      6 Battery Road, #01-01 Singapore 049909
Bank Account No:    0107775042
Bank Account name:    CLARIDEN GLOBAL INTERNATIONAL LIMITED
SWIFT Code:        SCBLSG22
Please note that all bank charges are to be borne by participants. Please ensure Clariden 
Global International Limited receives the full invoiced amount.
Note: Please include invoice number on all payment types and your company’s name in 
your payment instructions for our reference.
CREDIT CARD:
To make payment by credit card, please call our client services hotline at 
+61 3 9909 7310.

Radisson Blu Plaza Hotel Sydney
2 – 4 September 2019
Address: 27 O'Connell St, Sydney NSW 2000, Australia
Phone: +61 2 8214 0000
Website: https://www.radissonblu.com/en/plazahotel-sydney?s_cid=os.apac-AU-blu-
AUSPLAZA-gmb

FORUM VENUE AND ACCOMMODATION INFORMATION
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